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OneFamily Lifetime Mortgages – Registration Process 

Proceed to www.onefamilyadviser.com/lifetime-mortgages/ and click on ‘Register’ 



OneFamily Lifetime Mortgages – Registration Process 

To register:

• Enter your Firm FCA number (not the Network FCA number)

• Complete all information and create your password and memorable word (required 
in case of password reset)

• Your password should be a minimum of eight characters and up to a maximum of 
twelve characters, containing a mixture of uppercase and lowercase letters and at 
least one number 

To log-in to your account

• Please enter your username (which is your work email address), your password and 
three random letters of your memorable word 

• If you forget your password please contact oflm.sales@onefamily.com or call 
0800 802 1645* and select option 2 

*Lines open 9am - 5.30pm, Monday to Friday. We might record your call to help improve our training and for security purposes. Calls to 0800 or 0808 numbers are free from UK landlines 
and personal mobiles. With business mobiles the cost with depend on your phone provider. If you'd like to know more, please ask your provider.
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Registration Process – Personal Details 
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Registration Process – Log-in Details & Security Questions
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