
Top tips from the 
Mortgage Helpdesk

Welcome to the first edition of The Criteria Corner! 
We’re delighted to be introducing this mini newsletter designed to give you
a brief insight to the quirky criteria we get involved with on the helpdesk,
and sharing some detail around topics we’re being asked about frequently.
Our aim is to provide you with some great hints and tips which may help
you with your future cases. We hope you’ll find this useful and please don’t
hesitate to get in touch if you think we might be able to assist.

As always, we must advise that criteria does regularly change and therefore it is always
prudent to double check with a Lender prior to submitting an application. Lenders provided
are based on findings at the time of research, and may not include every option available.

PROPERTY PROBLEMS 
Flying freehold?
While most Lenders will only consider a flying freehold of up to 25%. The following have no maximum:

NatWest, Santander, HSBC, TSB, Skipton BS, Aldermore, Newbury BS, Harpenden and  Together*.
Also, Nationwide and Bank of Ireland will go up to 99%!

*Please note Together are currently only available to DA firms via a Packager. 
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"Simon" contacted the helpdesk with a case involving a client who worked for
Facebook and would receive Restricted Stock Units (RSU) every 6 months as a
form of bonus. For those unfamiliar with this, they would receive a form of credit
for the purchase of shares within the company and would be able to sell them
straight away with no obligation to hold them for a certain amount of time.

As this practice is uncommon in the UK but popular with large US companies
such as Facebook and Amazon, we found that while the end result of the sale of
the shares were in GBP, the credit given for share purchase was in USD,
significantly reducing the number of available Lenders.

We were able to find that Dudley BS and Newbury BS would be able to take a
stance on this and could potentially use RSU for affordability purposes.
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Adam Holmes
Mortgage Helpdesk Consultant



mortgagehelpdesk@paradigm.co.uk

CHL Mortgages
Vida Homeloans
Foundation Home Loans 
Saffron BS
Landbay
Fleet Mortgages

BTL RENTAL AFFORDABILITY

We checked BTL ICR Rental calculations
for a purchase on a 5-year fixed, for a
higher rate tax payer with rental income of
£1,000 and found higher offerings through:

0330 053 6061

Unsure which Lenders may consider your case? 
Save time by contacting the Mortgage Helpdesk with your complex cases.

Barclays – Living in the UK for longer
than 2 years.
Principality BS – Living in the UK for
longer than 3 years with 2 years
remaining on their visa.
NatWest – Joint application with a UK
citizen or tier 1 visa.
Halifax – Living in the UK for 5 years or
applicant(s) earn over £100,000.

Which Lenders can consider foreign
nationals without permanent rights to
reside, looking for over 75% LTV?

Providing they meet the criteria, try these
Lenders:

Has your client only been self-
employed for 12 months? 

Consider approaching Lenders such as:
Halifax, The Mortgage Lender, Precise
Mortgages, Kensington, Kent Reliance, The
Mortgage Lender, Mansfield BS, Vida Home
Loans, Pepper Money, Saffron BS, Together*
and Cambridge BS**.

* Please note Together are only available via a Packager.
** Product specific through their self employed range.

HOT TOPICS
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MARCH EVENTS

1st March - Mortgage Fraud

17th March - Complex Buy to Let

29 30 31

22nd March - Later Life Lending

24th March - Clients with Complex Income
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https://www.paradigm.co.uk/mortgages/lenders/Barclays.html
https://www.paradigm.co.uk/mortgages/lenders/Principality.html
https://www.paradigm.co.uk/mortgages/lenders/NatWest%20Intermediary%20Solutions.html
https://www.paradigm.co.uk/mortgages/lenders/Halifax.html
https://www.paradigm.co.uk/mortgages/lenders/Halifax.html

