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Introduction

At The Exeter, we know that when you are not the biggest you need to be the best. And it’s our mutual status that helps us 

punch above our weight. We are focused on delivering the things that are important to you and your clients – great products 

and exceptional service. Put simply, you matter more.

Background
We’ve been supporting our members for over 100 years and it all started with a conversation under a bridge in 1920! 

From our formative years selling private health insurance, we have grown to become a healthy, sustainable business. 

Not only have we remained true to our roots by offering exceptional cover in the health insurance market, we are 

now the fifth largest income protection provider in the UK. What’s more, we also offer specialist life cover for those 

with multiple or complex medical conditions. 

Awards
Everyone’s proud of the awards they win. 
We are no different.

2020 

Best Individual Income Protection Insurance, 

Cover Excellence Awards

Best Income Protection Insurance, Personal 

Finance Awards

2019 

Best Income Protection Provider,  

Paradigm Awards

Best Individual Life insurance,  

Cover Excellence Awards

Doing it better,  

Protection Review Awards 

Proposition and cover
We aim to provide cover to as many of your clients as 

possible through our award-winning protection proposition. 

Whether your client has a high-risk occupation or pre-

existing medical condition, our income protection and life 

cover products can be tailored to suit their individual needs.

Income protection
Income First - provides first-class cover for a wide range 

of occupations, from office-based professionals to manual 

workers and skilled trades.

Product features: 

• Age-costed and level guaranteed premiums available 

to all

• Two options to fix benefit levels - a fixed benefit option 

and a minimum benefit guarantee 

• A range of claim periods – two year, five year or full-term 

• A wide choice of waiting periods, including options for 

NHS workers and teachers 

• A flexible underwriting approach for those with a high BMI 

or type 2 diabetes. 

Life cover 
Life insurers like nothing more than a customer who’s in 

perfect health. Why? Because they’re quick and easy to 

insure. But in the real world, not everyone is that lucky. 

That’s why we’ve designed two specialist products to help 

people living with medical conditions get the life insurance 

they need.

Managed Life – cover for clients with a high BMI or  

type 2 diabetes

• Life cover that improves with your clients’ health

• Positive changes in weight or HbA1c levels can result in 

reduced premiums.

Real Life – cover for clients with serious or multiple 

medical conditions including cancer, high BMI or complex 

heart conditions.

•  We can provide cover for clients who may struggle to get 

cover elsewhere

•  Cover is available for clients with a BMI of up to 53.

Simple online trust process
Both of our life policies can be written under trust, either 

through a paper trust or signature-free as part of the online 

application process.

Underwriting
As an adviser, you don’t just want access to a sharp 

underwriting mind, you also want access to a fast 

underwriting platform. Our rules-based application journey 

uses dynamic questioning, designed to gather all the 

information we need immediately. This simple and quick 

route to cover enables more of your clients to receive an 

instant decision, saving you time on processing applications.  

Income protection
•  We continue to expand our cover for other groups such 

as type 2 diabetics and those with HIV

•   For those clients under the age of 42, we will not ask for 

the routine medical evidence that other insurers might – 

regardless of the benefit they choose

•   Our online application also includes a unique delegated 

underwriting feature, allowing you to delegate questions 

via email to your client to complete. 

Life cover 
Whether you are recommending Managed Life or Real Life, 

our underwriting rules and limits help set us apart from 

other insurers. Our online service for life cover includes the 

following benefits:

• A partially-underwritten quote for clients with diabetes, a 

high BMI, heart issues or stroke

• A quick quote option for clients with serious or multiple 

health conditions, which enables you to add an indicative 

loading provided by one of our underwriters

• A simple, signature-free process for placing policies in 

trust

• And don’t forget our delegated underwriting feature, 

enabling you to delegate application questions to your 

clients to complete. This is particularly beneficial for 

sensitive cases.

A personal touch 
If you have any questions about an application, our 

underwriters are here to help.

It may be that your client has a specific medical condition 

or family history, or a high-risk occupation or hobby; either 

way, you can speak to an underwriter directly to discuss 

your clients’ individual needs. 

Value-added services 
Don’t sell your clients short

Our free members app that provides quick and convenient 

medical advice and treatments via smartphone or tablet. 

Dependent on the type of cover, HealthWise gives your 

clients direct access to:

Remote GP 
consultations

An expert second 
medical opinion

Physiotherapy Mental Health Support

Lifestyle and nutrition 
consultations

Registered dietitian 
consultations

HealthWise services are provided by Square Health.
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What we are really good at
At The Exeter, we believe that every insurance 

conversation should start by focusing on income 

protection. Our Income First product provides 

complete flexibility, enabling you to tailor your clients’ 

cover to suit their needs and budget, regardless of their 

occupation. 

Whether your client is a solicitor, GP, builder, or 

carpenter - we’ve got them covered.

What’s more, our digital claims functionality provides 

a more streamlined process saving time and removing 

any unnecessary obstacles.  As a result, customers 

and intermediaries can upload digital documentation 

with electronic signatures quickly and easily, rather 

than having to deal with time-consuming paper-based 

documentation.

There is a lot of talk in our industry about improving 

access to insurance and signposting clients with health 

conditions to adviser firms that offer suitable advice. 

When it comes to life cover, and with the support of 

our reinsurance partners, we are at the forefront of 

providing improved underwriting outcomes that enable 

more customers to get suitable cover. 

In the past year alone, our specialist life cover product 

for clients with serious or multiple health conditions, 

Real Life, has provided cover to individuals with a range 

of conditions, including:

• Cystic fibrosis

•  Transposition of the great arteries (a congenital heart 

defect that requires surgery)

• Sclerosing cholangitis (which can lead to liver failure)

• Partially removed brain tumours

•  A combination of weight loss surgery, type 2 diabetes 

and liver disease

•  A combination of kidney disease, high BMI and 

depression

•  A history of hypertrophic obstructive cardiomyopathy 

with implantable cardioverter-defibrillators fitted

How to register
To register for an agency with The Exeter, you must be 

authorised with FCA, click here to complete our online 

agency application. The application is quick and easy and 

there is no time limit to the authorisation.

Our protection products conform to Origo standards and 

are available on all major quote portals:

• iPipeline

• IRESS

• Webline

• UnderwriteMe (income protection only).

Key contacts
Adviser support

 adviser@the-exeter.com  

 0300 123 3203

Adviser underwriting
 underwriting@the-exeter.com   

  0300 123 3203

Claims information
Income protection

53
the average length  
of claim in weeks 

24hrs
Nearly 40% of members
returned their completed 
claim form within this 
time frame

£10.1m
the total amount of all  
claims paid in 2020

91%
of income protection 
claims were paid in 2020 

Opening times:  
8 am – 6 pm, Mon – Fri

https://exeter.the-exeter.com/ssg_prd00_AdviserPortal/Register
https://exeter.the-exeter.com/ssg_prd00_AdviserPortal/Register

